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Digital License for Retailers



Overview of Online Licensing System

Under this G2B (Government to Business) service, licensing process of seed,

pesticide and fertilizers are developed with scope of digitization of old paper

based licence, issue of new license and amendment of existing license for

business of seed, fertilizer and pesticide. Digital signature, App based verification

of storage and retail outlet, digital MIS, Revenue MIS, Realtime valid license

count MIS and online payment gateway is making this service a part of ‘ease of

doing business’ for 55,000+ Agriculture input dealers of the state.



SINGLE WINDOW FOR ALL TYPES OF LICENSING

Applicant DOA

Self Registration
Created by
Ingreens

Login

USER TYPE



TYPES OF LICENSING

FERTILIZER

Offers.

1. New License

2. Old LOA Digitization

3. Renewal

4. Amendment

5. Issue of Duplicate LOA

INSECTICIDE

Offers.

1. New License

2. Old License Digitization

3. Renewal

4. Amendment

5. Issue of Duplicate License

SEED

Offers.

1. New License

2. Old License Digitization

3. Renewal

4. Amendment

5. Issue of Duplicate License



General Process Flow

Reading User 
Manual carefully

Applicant

Input all relevant 
information along with  
bank Challan & 
Documents upload

Data store in
Cloud Server Application checking by Notified 

Authority & sent for Store / sell 
point verification (if needed)

App Based Verification 
(lat – long enable) by 
Notified Inspector

Final Approval by 
Notified Authority

Approval SMS sent to
Applicant’s Mobile

Call confirmation to
Applicant from DOA

License Received by 
Applicant

For Digitization / 
Amendment / 
Renewal, App Based 
verification is not 
Mandatory



MATIRKATHA.NET ONLINE LICENSING SYSTEM

LICENSE SEARCH
( SEARCH BY LICENSE  

NUMBER )

CERTIFICATE

LOGIN TO APPLY

USER LOGIN

SIGN UP
EMAIL & PASSWORD

BACK TO 
MATIRKATHA

FILLUP PERSONAL  
DETAILS & UPLOAD  
APPLICANT PHOTO

ADDRESS DETAILS

PAN CARD DETAILS &
UPLOAD PAN CARD

SAVE

FERTILIZER SALE  
STOCK REPORT

USER MANUALS & 
ONLINE 

PAYMNENT 
PROCESS

APPLICANT REGISTRATION



FERTILIZER LICENSE

USER LOGIN EMAIL & PASSWORD DASHBOARD FERTILIZER

ALL 
APPLICATIONS

NEW 
APPLICATION

DIGITIZATION 
OF OLD LICENSE

RENEW AMENDMENT DUPLICATE

FERTILIZER

CERTIFICATIONTYPE
[Wholesale/ Retail/  

Manufacturer/ 
Importer]

SELECT 
JURISDICTION

(Sub – division / 
District / State)

FILL UP FORM ‘A1’
(Select Qualification/ 
Store address from 

drop down & Add ‘O’ 
form details

CHALLAN DETAILS
(NOT REQUIRED FOR

DIGITIZATION)
(THROUGH GRIPS PORTAL  

LINK FOR ONLINE PAYMENT)

ALL APPLIED 
APPLICATION DETAILS 

& PDF OF APPLICATION 
FORMS HERE

FILL UP THE 
EXISTING 
LICENSE 
DETAILS 
(LICENSE 

NUMBER, DATE 
OF ISSUE, VALID 
UPTO & mFMS 

ID) AND 
UPLOAD 

LICENSE IMAGE

ENTER THE 
LICENSE 
NEMBER

FORM ‘A1’ 
(ALL DATA ARE 

FREEZED 
EXCEPT STORE 
ADDRESS & ‘O’  

FORM)
UPLOAD ‘O’

FORM

ENTER THE 
LICENSE 

NEMBER & 
SELECT 

AMENDMENT  
FIELD

THE 
AMENDMENT  

FORM WILL 
OPEN

ENTER THE 
LICENSE 
NEMBER

UPLOAD 
GENERAL  

DIARY

SELECT PROPERTY TYPE
(Owner/ Not Owner/ Rented) 

&
UPLOAD ALL REQUIIRED

DOCUMENTS



INSECTICIDE LICENSE

USER LOGIN EMAIL & PASSWORD DASHBOARD INSECTICIDE

INSECTICIDE

ALL
APPLICATION

S

NEW
APPLICATION RENEW AMENDMENT DUPLICATEDIGITIZATION

OF OLD LICENSE
NEW RESOURCE 

PERSON

SELECT LICENSE TYPE
[Sell, stock/ exhibit for 

sale/distribution of 
insecticides or Commercial 

pest control operations]

SELECT 
JURISDICTION

(District / State)

FILL UP FORM ‘II’
Select Qualification, 
Store address type –
(Store & sale/ Store 
only/ Sale only) from 

drop down & Add 
Principal form details

SELECT PROPERTY TYPE (Owner/
Not Owner/ Rented) & 

UPLOAD ALL REQUIIRED 
DOCUMENTS

CHALLAN DETAILS
(NOT REQUIRED FOR

DIGITIZATION)
(THROUGH GRIPS PORTAL  

LINK FOR ONLINE 
PAYMENT)

ALL APPLIED 
APPLICATION 

DETAILS & PDF 
OF APPLICATION 

FORMS HERE

FILL UP THE 
EXISTING 
LICENSE 
DETAILS 
[LICENSE 

NUMBER, DATE  
OF ISSUE, 

VALID UPTO
(Only for CPC) 
AND UPLOAD

LICENSE
IMAGE]

ENTER THE 
LICENSE 
NEMBER 
(RENEW 

ONLY 
APPLICES TO  

CPC)

FORM ‘II’ 
(ALL DATA ARE 
FREEZED EXCEPT 
STORE ADDRESS

DETAILS,
PRINCIPAL FORM 

AND CONCERN 

NAME)
UPLOAD

PRINCIPAL  
FORM

ENTER THE 
LICENSE 
NEMBER

SELECT 
QUALIFICATIO  

N FROM 
DROPDOWN

ENTER THE 
LICENSE 

NEMBER & 
SELECT 

AMENDMEN  
T FIELD

ENTER THE 
LICENSE 
NEMBER

THE 
AMENDMENT  

FORM WILL 
OPEN

UPLOAD 
GENERAL  

DIARY



SEEDLICENSE

USER LOGIN EMAIL & PASSWORD DASHBOARD SEED

ALL
APPLICATION  

S

SEED

NEW
APPLICATION

DIGITIZATION 
OF OLD LICENSE

RENEW AMENDMENT DUPLICATE

ALL APPLIED 
APPLICATION DETAILS 

& PDF OF APPLICATION 
FORMS HERE

SELECT 
CERTIFICATION  
TYPE (DEALER)

SELECT 
JURISDICTION

(Sub – division / 
District / State)

FILL UP FORM ‘A’
[Store address 

from drop down]

SELECT PROPERTY TYPE
(Owner/ Not Owner/ Rented) 

&
UPLOAD ALL REQUIIRED 

DOCUMENTS

CHALLAN DETAILS
(NOT REQUIRED FOR

DIGITIZATION)
THROUGH GRIPS PORTAL  

LINK FOR ONLINE PAYMENT)

FILL UP THE 
EXISTING 

LICENSE DETAILS 
(LICENSE 

NUMBER, DATE 
OF ISSUE, VALID 
UPTO & mFMS 

ID)  AND 
UPLOAD 

LICENSE IMAGE

ENTER THE 
LICENSE 
NEMBER

FORM ‘A’ 
(ALL DATA ARE 

FREEZED)
SELECT SEEDS

ENTER THE 
LICENSE 
NEMBER

SELECT 
AMENDMENT  

FIELD

THE 
AMENDMENT  

FORM WILL 
OPEN

ENTER THE 
LICENSE 
NEMBER

UPLOAD 
GENERAL  

DIARY



DEPARTMENT ACCESS

MATIRKATH  
A.NET

ONLINE LICENSING 
SYSTEM

LOGIN TO  
APPLY

DEPARTMEN  
T LOGIN

LOGIN

DASHBOARD
(Pending applications 

total count will be shown) 
(COUNT APPLICABLE ONLY 
FOR NOTIFIED AUTHORITY)

SALES
APPLICATION

FERTILIZER
/ PESTICIDE

/ SEED

MIS REPORT
(Total count of all 

types of license)

REVENUE MIS
(Total approved 

license count with 
total revenue)

EMAIL & 
PASSWOR

VALID LICENDSE

(The validity of the license 
till today or onwards dates 
that only the total number 

of those license can be
seen)

USER
(Shows details of 
all the registered 

officers)

SEARCH

5
DIFFRENTS  

SEARCH 
OPTIONS

1.Search by 
Application 
Number / 

2.Search by 
License Number/  

3.Search by 
Concern Name

SHOWS THE  
DETAILS OF  

ALL

TRANSFERED 
APPLICATIONS  

FOR 
VARIFICATION

FOR STORE 
VARIFICATIO  
N/ FOR SALE  
VARIFICATIO  
N/ FOR SALE  

& STORE 
VARIFICATIO  

N

4.Type of 
Application 

(New/ 
Digitization/ 
Amendment

/ Renew/ 
Duplicate)

5.Type of 
Application 

Status 
(Approved/ 

Reject/ 
Under 

process/New
/ Reverted)

SELECT FROM DATE & TO DATE
[Select ‘Type of Application’ then 
‘Type of Application Status’ then 

click “Search” first. Click  
“Download” to execute the  

selected applications]

APPLICATION  
DETAILS

1.APPLICATION
NUMBER

2.LICENSE
NUMBER

3. NOTIFIED AUTHORITY

4. JURISDICTION 5. CONCERN  NAME
6. BLOCK 7.

CERTIFICATION TYPE 8.
APPLICATION DATE 9. STATUS

10. SELL/STORE/SELL & STORE 
VARIFICATION STATUS

11. APPLICATION TYPE 12.VALID
UPTO 13.CERTIFICATE ISSUED BY

APPLICATIO  
N

DETAILS

CERITIFICATE

APPLICATIO  
N COUNT

APPROVE  
D STATUS

FERTILIZER /
PESTICIDE / SEED

SELECT

CERTIFICATE  
TYPE

SELECT DISTRICT/  
SUB-DIVISION/ 

BLOCK

SELECT
LICENSE  

TYPE

SELECT FROM DATE & TO DATE
[Click “Search” first. Click “Export  
to excel” to execute the selected 

applications]

SELF 
APPROVED  

LICENSE 
NUMBER

OTHER’S 
APPROVED  

LICENSE 
NUMBER

OTHER’S
APPROVE
D VALID
LICENSE
COUNT

SELF 
APPROVE  
D VALID 
LICENSE 
COUNT

FERTILIZER /
PESTICIDE /  

SEED

FERTILIZER/  
SEED



Fertilizer Licensing
Salient Points :
** Wholesaler Jurisdiction Section Criteria :
Under Sub Division / District : 1 Store point in a district.
Under State : More than one store point in more than one District.

Qualification for Retailer :
Can be Self or Other (Agri Marketing Society / Federation).
Must Posses desired qualification criteria.

For Digitization of Old LOA :
No need to furnish qualification if LOA had been issued on or before 29/7/2018

For Renewal :
4 Fields will remain unchanged viz . A) Concern Name (B) Type of Applicant © Capacity of Applicant (D) Sale
Point Location Address.
Others field can be edited (ADD / DEL) as when required.

For Amendments :
5 types of changes can be made within the valid tenure of LOA.
(i) Concern Name, (ii) Sell Point(iii) Capacity of Applicant (iv) Add/del Store point (v) Add/del “O” Form



INSECTICIDE LICENSING

Salient Points:
For Sell, Stock / Exhibits :
Desired qualification for Self or Other
License Validity – Life time (Until Suspended / Cancelled / withheld)

Under Digitization : Upto 31/01/2020 Application can submit their OLD LICENSE without adding qualification.1

For CPC ( Commercial Pest Control)
Desired qualification : Only self qualification with 15 days training.

License Validity : 5 years ( upto 31stDecember of that 5th year)
Under Digitization : Qualification required.

Amendment : 2 types Changes – Transfer of License & Add / Del Principle Certificate

Renewal : CPC only… Above changes along with Sell/store point Change

EVERY ADDRESS MUST POSSES A VALID LICENSE.
3 TYPES OF CRITERIA OF LICENSING ( For Store only; For Store & Sell Only ; For Sell Only)



SEED LICENSING

Salient Points :

No qualification needed. 
License Validity for 3years. 
Only Dealer License.

Jurisdiction : Sub division / District / Notified Area 
License Validity : 5 years

Amendment : Login from Same ID by Applicant
4 types of changes : (i) Concern Name (ii) Capacity of Applicant, (iii) Add / Del Store Point (iv) Change of Sell Point

Renewal : No changes in Renewal



STATE

• Jt DA (Extn)

• Jt DA (PP&QC)

• DDA(M&F)

DDA (Admn) 
District

• All Deputy Director of Agriculture (Admin), District

Asst DA
(Admn)

• All Assistant DA (Admin), Sub Division

Notified Authority DOA



Go to
“matirkatha.net”

Click on Online 
Licensing System

Home page on 
the board



Bi lingual User Manual for 
Applicant

❑ Click on Login to Apply



Universal search option : Put a Valid system generated License Number

Click here to see Certificates details.

Click here to see Amendment details . If 
any..



Click on Departmental Login

Use your given Personal email Id &
default password for login



DASHBOARD

Dash Board count only
applicable for Notified
Authority. (Shows only
untouched application)

Notified Inspector’s dashboard
will be reflected “0” always

SALES APPLICATION

Details Application 
database will be 
shown under this.

MIS Report

Two types MIS database viz 
Application count & Approved count 
with Revenue will be shown



Untouched 
New 

application 
Number will 

be shown 
here

❑ After Selecting a particular License type, this page will be appeared.
❑ 5 types of search option are available in this dashboard. (Top of the page)
❑ Click on Application number for further proceedings.

Application type will be shown
here



After clicking on the application ID , this page will appear

If Application or 
Documentation 

are not 
submitted as 

per 
requirement, 
Authority can 
“REJECT” with 
full narration



Notified Authority Can See & Download all uploaded documents



View the Challan Section for new Application only .



Application Details, Payment Details & Documentation details verified by Notified Authority in 
Portal. It can be shown & Downloaded also

Click on 
Schedule 
Appointment

Sell /Store 
point 

Verification

• Click Schedule for Self
Verification (It can’t be transfer
further

• Transfer as per role of DOA

Either 
Scheduled
/ Transfer
to Others



Similarly Click on Sale point and transfer for varification

Once transfer, it can be rescheduled further until the 
appointment date has been selected through Agrisinput App.



Use Agrisinput App from Playstore for Sale & Store Point Verification.

Login with User ID and Default password



It shows “2” under Seed , means 1 sale point & 1 Store point pending for approval

1 2



Click on the Application 
Number

• Schedule the date

• SMS will be sent to
Applicant’s Mobile

Ensure Applicant to 
bring all uploaded 
documents Original 
copy at the time of 
verification
• Submitted form must be

carried out



After taking 3 Pictures of the store or sale point 
and clicking on all checkbox for documents you 
have to click submit button after some 
approval comments.



After successful verification you will find “APPROVED” on Sale point in portal view.



After successful verification you will find “APPROVED” on Store point in portal view



After all successful verification Notified Authority will approve the application by clicking
“APPROVE” with comments



• After final approval this page will be appeared.

• Click on “Certificate” to generate Final Certificate



The Final Certificate



MIS Section

Click on Pesticide /Fertilizer / Seed for details report on MIS

2 types of MIS can be generated



Click on “Application Count” > select District > Subdivision> Date range

Can downloaded in Excel 
also



Approved Status report generation process same as before

Revenue from New License also been calculated here



Menu Valid License

Self Approved Valid License Count Other's Approved Valid License Count

Select Certification Type

LOA of Retailer 
LOA of Wholesale
LOA of Manufacturer / Importer

Search As on Date Export to Excel

Valid license count

Name of District Digitization New Renewal Total

Alipurduar 15 5 26
46

Coochbehar 42 3 19
64

Dakshin Dinajpur 24 21 3
48

View should be like this

Condition :
For Fertilizer :
1. Select certification type is mandatory.
2. As on date means click on date.
3. Valid license means – Valid upto Date is as on date ( the search

date )or next any date for all types of license (Digi / New / 
Renewal)

4. Other Approved License process flow same as revenue MIS

5. For Seed :
6. All above same except no need of select certification type. (only 

Dealer license)

Valid License



Revenue MIS

1) Auto calculated Revenue of State .
2) Selecting the time frame.
3) Export to excel



SALES 
APPLICATION

FERTILIZER/ 
PESTICIDE/ SEED

APPLICATION  
DETAILS

APPLICATION  
NUMBER

APPLICATION  
NUMBER

SALES APPLICATION

APPLICATION  
DETAILS

STORAGE LOCATION / 
SALE LOCATION / SALE & 

STORE LOCATION

PAYMENT
DETAILS

SAVE

DOCUMENT  
DETAILS

1. Details of
the Notified 
Authority

2. Details of
the 
Applicant

3. Sale address
details

4. ‘O’ form
details (for  
fertilizer)

5. Principal
certificate details

(for pesticide)
6. List of 
selected seed

(for seed)

1.Store/ Sale/ Sale & 
Store address details

2. Details of verification
Assigned officer 1.Challan details

2. Challan image

1.Image of uploaded 
Documents 

2.Varification status -
Verified [After app 
verification] / Not 

verified

1. Old license details
2. License image,

Amendment license (If
have)

SCHEDULE APPOINTMENT (Not
required for Digitization)

SCHEDULE 
APPOINTMEN  

T DATE

TRANSFER 
APPOINTMEN  

T

SELECT DATE 
FOR 

VARIFICATION

SELECT  
ROLE

SELECT DISCTRICT/ 
SUB-DIVISION/ 

BLOCK

EXISTING LICENSE  
DETAILS

After App 
verification 

Photo with 
Latitude & 
Longitude

ENTER REGISTERED MAIL ID & PASSWORD LOGIN
[FERTILIZER/PERSTICIDE/ SEED] [STORAGE/SALE/ SALE & 
STORE LOGATION] SELECT APPLICATION NO. VARIFY 
DOCUMENTS CLICK 3 PHOTOS OF STORE FROM DIFFERENT 
ANGLE WRITE THE REMEARKS [APPROVE/ REJECT] 
SAVE/ SUBMIT (IF SAVE FOR SUBMIT LATTER)
DASHBOARD OPTION SAVED DATE

APP
SUBMIT.

** For fertilizer ‘NEW’ At least sale location verification approval 
is mandatory for active “Approve” button & for seed all Store 
address and sale address both verification approval is 
mandatory.



SALES 
APPLICATION

FERTILIZER/ 
PESTICIDE/ SEED

APPLICATION  
DETAILS

APPLICATION  
NUMBER

APPLICATION  
NUMBER

SALES APPLICATION

APPLICATION  
DETAILS

STORAGE LOCATION / 
SALE LOCATION / SALE & 

STORE LOCATION

PAYMENT
DETAILS

SAVE

DOCUMENT  
DETAILS

1. Details of
the Notified 
Authority

2. Details of
the 
Applicant

3. Sale address
details

4. ‘O’ form
details (for  
fertilizer)

5. Principal
certificate details

(for pesticide)
6. List of 
selected seed

(for seed)

1.Store/ Sale/ Sale & 
Store address details

2. Details of verification
Assigned officer 1.Challan details

2. Challan image

1.Image of uploaded 
Documents 

2.Varification status -
Verified [After app 
verification] / Not 

verified

1. Old license details
2. License image,

Amendment license (If
have)

SCHEDULE APPOINTMENT (Not
required for Digitization)

SCHEDULE 
APPOINTMEN  

T DATE

TRANSFER 
APPOINTMEN  

T

SELECT DATE 
FOR 

VARIFICATION

SELECT  
ROLE

SELECT DISCTRICT/ 
SUB-DIVISION/ 

BLOCK

EXISTING LICENSE  
DETAILS

After App 
verification 

Photo with 
Latitude & 
Longitude

ENTER REGISTERED MAIL ID & PASSWORD LOGIN
[FERTILIZER/PERSTICIDE/ SEED] [STORAGE/SALE/ SALE & 
STORE LOGATION] SELECT APPLICATION NO. VARIFY 
DOCUMENTS CLICK 3 PHOTOS OF STORE FROM DIFFERENT 
ANGLE WRITE THE REMEARKS [APPROVE/ REJECT] 
SAVE/ SUBMIT (IF SAVE FOR SUBMIT LATTER)
DASHBOARD OPTION SAVED DATE

APP
SUBMIT.

** For fertilizer ‘NEW’ At least sale location verification approval 
is mandatory for active “Approve” button & for seed all Store 
address and sale address both verification approval is 
mandatory.



THANK YOU

Project Managed and Developed by 


